Below are two steps, one to install Pulse
Secure and the other to get to the QIES site:

Please do NOT click on any links in these
instructions.

If you do not already have the Pulse Secure
software on your PC proceed to Step 1. If you
already have Pulse Secure installed, please
proceed to Step 2.

STEP 1: INSTALL PULSE SECURE
(recently changed to IVANTI CONNECT
SECURE)

e Login as an ADMINISTRATIVE USER (This is the ability to install and
uninstall programs on your PC. This is normally a function of your IT
Department.) Note: Power user and elevated users usually will NOT
allow access to install/uninstall programs.

. COPY / PASTE one of the following websites into a web

browser of your choice. (Supported browsers are Microsoft Edge,
Google Chrome, or Firefox. Internet Explorer 11 is no longer
supported.) One is for west and one for east.

NOTE: The Installer will automatically download when you enter
the link in a browser.

https://qies-west.cms.gov/dana-
na/jam/getComponent.cgi?rcommand=get;component=PulseSec
ure;platform=x64



https://qies-west.cms.gov/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=x64
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https://qies-west.cms.gov/dana-na/jam/getComponent.cgi?command=get;component=PulseSecure;platform=x64

NOTE: Facilities in States WEST of the Mississippi River will
use this link.

OR

https://gies-east.cms.gov/dana-
na/jam/getComponent.cgi?command=get;component=PulseSec
ure;platform=x64

NOTE: Facilities in States EAST of the Mississippi River will
use this link.

CONFIGURING PULSE SECURE (IVANTI CONNECT SECURE)

e Launch Pulse Secure using the Start menu or Desktop Icon
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Pulse Secure

e Click the PROCEED Button

S Pulse Secure

Connect to: CMS

Pre Sign-In Notification ~
AAWARNING* *WARNING* *WARNINGA *

You have accessed a U.S. Government information system. There is no right of
lprivacy on this system

A11 data contained within this system is owned by the Centers for Msdicars ¢
Medicaid Services of the U.S. Department of Health and Human Services. For the
jpurpose of protecting the rights and property of the Department, and to monitor
compliance with all spplicable statutes, regulations, agresments and policies;
data access, entry and utilization may be monitored, intercepted, recorded,
copied, audited, inspected or otherwise captured and/or analyzed in any manner.

Use of this system by any user, authorized or unauthorized, constitutes consent to
this monitoring, interception, recording, copying, auditing, inspecting or
otherwise capturing and/or analyzing of data access, entry and/or utilization
through this system

[Unauthorized access is prohibited by Title 12 of the United States Code, Section
1030. Unauthorized access or use of this computer system may subject violators to
criminal, civil and/or administrative action. System personnel may give any
[potential evidence of crime found on Department computer systems to law
enforcement officials.

System users are required to adhere to all applicable statutes, regulations,
agreements and policies governing their access to and use of the data contained
within this system including, but not limited to CMS Information Security Polices,
Standards and Procedures.
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Add Connection X

Type:
Policy Secure (UAC) or Conneck Secure (WPR) e

Mame:

CMS

Senver URL:

Qies-east.cms.goy

[ Connect ] [ Add ] [ Cancel ]

NOTE:

. Click the + Button

. Enter the Connection
information

Name: CMS
Server URL: QIES-EAST.CMS.GOV
OR QIES-WEST.CMS.GOV

. Click the ADD button

Facilities WEST of the Mississippi River will use QIES-WEST

Facilities EAST of the Mississippi River will use QIES-EAST



. Click the CONNECT button

Connections

(User Name) and Password
Connect to: CMS

. Click the CONNECT button

[ Pravide the following credentials to complete the connection. ]

User Mame:

Password:




STEP 2: ACCESSING CMS/QIES SITE:

DO NOT click on any of the links below:

e Open a Web Browser of choice (Microsoft Edge, Google Chrome, or

Firefox), then COPY/PASTE:

e (Supported browsers are Microsoft Edge, Google Chrome, or Firefox.
Internet Explorer 11 is no longer supported.),

e Enter the appropriate URL

For MDS/EPOC/PBJ]: https://web.giesnet.org/giesmds/mds home.html

For SWB: https://web.giesnet.org/giessb/home.htmi

For HOSPICE: https://web.qgiesnet.org/gieshospc/home.html

e Save the site as a bookmark or shortcut if desired
MISC_TIPS:

To disable the Pulse Secure from Windows Startup:

Windows 10:
e Right-click on an empty area on the Taskbar and select Task Manager

e Click the Startup tab

e Select PULSE SECURE DESKTOP CLIENT

e Click the DISABLE button located on the bottom-right of the Task
Manager

e Click Enter

e Click the Startup tab

e Uncheck PULSE SECURE from the list of Applications


https://web.qiesnet.org/qiesmds/mds_home.html
https://web.qiesnet.org/qiessb/home.html
https://web.qiesnet.org/qieshospc/home.html

e Click OK

Restart to restart your computer

If you are having issues, please contact the CMSNet Remote User Support
helpdesk.

Phone: (888) 238-2122
E-Mail: MDCN.MCO@PALMETTOGBA.COM
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